
1 
 

NATIONAL JUDICIAL ACADEMY 

P-1062: North Zone Regional conference on Enhancing Excellence of the Judicial Institutions    

25th – 26th November, 2017 

 

Programme Coordinator : Ms. Paiker Nasir & Ms. Ankita Pandey, Faculty NJA, Bhopal. 

No. of Participants  : 82  

No. of forms received    : 70 

 

I.    OVERALL 

PROPOSITIONS To a great extent  To some extent  Not at all  Remarks 

a. The objective of 

the Program was 

clear to me 

88.57 11.43 - - 

b. The subject matter 

of the program is 

useful and 

relevant to my 

work  

85.71 14.29 - - 

c. Overall, I got 

benefited from 

attending this 

program  

81.43 18.57 - - 

d. I will use the new 

learning, skills, 

ideas and 

knowledge in my 

work 

81.43 18.57 - - 

e. Adequate time 

and opportunity 

was provided to 

participants to 

share experiences 

80.00 18.57 1.43 - 

II.    KNOWLEDGE 

PROPOSITIONS To a great extent  To some extent  Not at all  Remarks 

The program provided knowledge (or provided links / references to knowledge) which is: 

a. Useful to my 

work 
80.00 20.00 - - 

b. Comprehensive 

(relevant case 

laws, national 

laws, leading text 

/ articles / 

comments by 

jurists) 

65.71 31.43 2.86 - 

c. Up to date 78.26 21.74 - - 
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d. Related to  

Constitutional 

Vision of Justice 
86.96 13.04 - - 

e. Related to  

International 

Legal Norms 
44.12 47.06 8.82 - 

III.  STRUCTURE OF THE PROGRAM 

PROPOSITIONS Good  Satisfactory  Unsatisfactory  Remarks 

a. The structure and 

sequence of the 

program was 

logical 

87.14 12.86 - - 

b. The program was an adequate combination of the following methodologies viz.  
 

(i) Interactive 

sessions were 

fruitful 

63.64 36.36 - - 

(ii) Audio Visual 

Aids were 

beneficial 

88.41 11.59 - - 

(To be modified as per the sessions planned) 

IV SESSIONS WISE VETTING 

Parameters 

Session 

Discussions in individual sessions were 

effectively organized 

The Session theme was 

adequately addressed by the 

Resource Persons 

Effective and Useful Satisfactory Effective and 

useful 

satisfactory 

1 89.71 10.29 95.45 4.55 

2 90.91 9.09 97.56 2.44 

3 74.24 25.76 78.57 21.43 

4 80.30 19.70 80.95 19.05 

5 96.92 3.08 97.62 2.38 

6 91.94 8.06 92.68 7.32 

V.  PROGRAM MATERIALS 

PROPOSITIONS To a great extent  To some extent  Not at all  Remarks 

a.  The Program 

material is useful 

and relevant 
80.00 20.00 - - 
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b. The content was 

updated.  It 

reflected recent 

case laws/ current 

thinking/ 

research/ policy in 

the discussed area 

75.71 24.29 - - 

c. The content was 

organized and 

easy to follow 

78.57 21.43 - - 

VIII.     GENERAL SUGGESTIONS 

a. Three most 

important 

learning 

achievements of 

this Programme  

 

1. Information and Communication Technology. Constitutional issues.  

 

2. 1. Exposure to new ICT tools training used/developed by the Delhi High 

Court. 2. Some new insights into social context determination. New ideas 

about better administration of portfolio district. 

 

3. 1. To maintain synergies between the District judiciary and High Court. 2. 

Use technology in the justice delivery system. 3. The importance of ethics. 

 

4. 1. Court Management. 2. Use of case technology. 3. National Judicial Data 

Grid. 

 

5. Judges should work hard and be polite and use technology as far as possible.   

 

6. Use of ICT in Court. Use of court management in court; constitutional vision 

of justice.  

 

7. To nurture constitutional vision in our work. How to manage court through 

NJDG.  

 

8. Judicial process. Expectation of Society and responsibility of judges. 

Information technology use in justice dispensation process.    

 

9. Use of NJDG. Court management.  

 

10. Useful to my work. Cognitive use; enhanced confidence.  

11. Use of CIS in courts. Court management. Case management. 

 

12. How to manage court as well as case. How to use information and 

communication technology in courts day to day.  

 

13. Judicial Officers came under one umbrella to discuss problems related to all. 

Open house discussion was very useful. Exposure to knowledge and 

experience of Hon'ble Judges. 

 

14. Got insights into the requirement from district judge as desired by Hon’ble 

high Court and Supreme Court.  
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15. Interactions, free and frank with Hon’ble Justices. It helped knowing what 

they expect of us in our day to day working. At the sometime the confidence 

to work freely given by justices truly inspired us to work with more 

confidence.  

 

16. Constitutional vision of justice effective implementation. Use of ICT in 

courts. Social contact judging.   

 

17. Lot of unattended areas were highlighted. Technology in courts programme 

was good.  

 

18. Case diary. Court management. E- Court.  

 

19. Information and communication technology. Court management. Elements 

of judicial behavior.  

 

20.  Helped to provide better view of justice in light of constitution and human 

being. Better use of ICT tools. Better communication between the judicial 

officers and sharing of ideas.  

 

21. Use of data on NJDG. Information Technology. Access to justice.  

 

22. Constitutional vision of justice. Use of more and more information 

technology in courts working. Elements of judicial behavior.  

 

23. I will be able to discharge judicial function effectively. Quality of Judicial 

Work will be enhanced. 

 

24. Use of ICT in day to day court working. Building synergy with staff. Court 

management aspect of the schedule.  

 

25. Use of ICT in regular working of the court. Building synergy with court 

staff. Court management aspect of the schedule.  

 

26. Sensitization among judicial officers of different states. Fear among judicial 

officers has lessened to a great extent. Officers have gained confidence.  

 

27. Sensitization among judicial officers of different states. Officers have 

gained confidence.  

 

28. Use of CIS system. Case dairy management through CIS. Case 

management.  

 

29. Use of CIS system. Benefits of technology. Constitutional vision of justice.  

 

30. Usage of information and technology for improvement of justice 

dispensation system.  
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31. Elements of judicial behavior. Ethics, neutrality and professionalism. 

Information and communication technology in court. Court and case 

management.  

 

32. Approach of judge towards litigants.  

 

33. Use of National Judicial Academy Data Grid. Court Management skills. 

Sense of accountability and empowerment.   

 

34. Very useful and beneficial for performing my judicial duties in the court.  

 

35. About NJDG. Court Management. Synergic.  

 

36. Got opportunity to interact with judicial officers of other states.  

 

37. Interactive session with the Resource Persons on relevant topics. was very 

informative and exposure gave enhancement to the knowledge.  

 

38. Learnt about information and communication technology a lot which is 

helpful in Access to Justice for all. Learnt about judicial behavior and court 

management techniques. Most is constitution application in subordinate 

courts.    

 

39. Got a change interact with Hon’ble Judges of Hon’ble Supreme Court and 

High Court. Information technology may be used to control the case pending 

in the court.  

 

40. Interaction with Hon’ble Supreme Court Judges. Taking us out of comfort 

zone. Awareness about more use of information technology. 

  

41. It has brushed up my knowledge and given ideas as to how to cope with 

many areas in which is problems are being faced while handling the court; 

Also gave ideas as to how to enhance-up excellence of judicial institutions. 

Beautiful ideas as to court and case management.  

 

42. 1. New dimensions of ICT; 2. Hearing Director was great motivation, he is 

wonderful; 3. Court Management.    

 

43.  Try to make a bond with litigants; Effective court management; 

Constitutional vision of justice in subordinate courts. 

 

44. Ways to have into action the constitutional vision of justice; I.T. 

innovations applicable to the justice delivery system; Matters related to 

uprightness of judicial behavior. 

 

45. 1. Role of information technology (specially related to NJDG); 2. Case 

Management; 3. How to maintain ethics, neutrality & professionalism in 

judicial behavior.  

 

46. Enlightenment; Sensitization; Interaction with participants. 
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47. 1. Information & Technology in courts was most useful; 2. How to manage 

the court docket; 3. High Court & District judiciary building synergies was also 

helpful. 

 

48.1. The spirit of constitution has to be kept in mind while making every 

decision; 2. Technology has to be adopted for swift delivery of justice which 

will be seen. 

 

49. Building synergies between hierarchies; Use of NJDG; use of ICT & social 

context judging. 

 

50. 1. I knew about the Delhi High Court paperless system in Judiciary; this 

was very useful; 2. How to use the technology. 

 

51. Use of court diary by judicial officers, as available on NJDG; How to 

effectively adjudicate by keeping the social context in mind; How to manage 

court work better by optimum utilization of ICT tools. 

 

52. 1. Benefit of National Judicial Data Grid for day to day court working; 2. 

Problems faced by different state judiciary are most common & need common 

solutions. 

 

53. 1. Learned about constitutional applications while adjudicating; 2. 

Interaction with judicial officers of other states; 3. Learned from Hon’ble 

Supreme Court/High Court Judges. 

 

54. 1. About NJDG site, accuracy of data etc.; Appreciation of electronic 

evidence. 

 

55. 1. Effective use of IT; 2. Judicial system be more effective; 3. See the   

benefits of litigants. 

 

56. 1. Effective use of I.T.; 2. See the real benefit of litigants; 3. The institution 

most be more effective. 

 

57. Enrichment of knowledge; Discovering new tools; getting good reading 

material. 

58. ICT case management; Constitutional vision for district judiciary. 

 

59. ICT, Constitutional vision of justice. 

 

60. 1. ICT; 2. Case management; 3. Building synergies between High Court & 

District Court. 

 

61. Participant did not comment. 

 

62. 1. Constitutional vision; 2. Information and communication; 3. Court 

management. 
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63. Very interactive and knowledgeable programme. 

 

64. 1. Use of computerization; 2. Share your problems; 3. You have to make 

the difference. 

 

65. Be fearless; Accept the change and make courts a success. 

 

66. Need of the hour is e-courts & to use information technology, NJDG for 

effective working. 

 

67. 1. Communication gap between the judicial officer and the High Court 

concerned was very well discussed along with the solutions; 2. The best 

achievement was the fact that all judicial officers are having one prime duty - 

to listen more and decide - nothing more and nothing less. 3. Interaction with 

judicial officers from other states. 

 

68. Use of Data Grid; 2. Case Management; 3. Difficulties and solution to 

problems faced by officers of other state. 

 

69. 1. Relevance of National Judicial Data Grid in effective management of 

courts; 2. Application of technology in day to day working. 

 

70. 1. Relevance of social context justicing; 2. Use of technology in courts; 3. 

Constitutional vision of justice & its use by trial court judges.        

b. Which part of the 

Programme did 

you find most 

useful and why  

1. Information and Communication Technology. 

 

2. Item No. 1 as well as the use of NJDG. 

  

3. Introduction of e- Court and the importance and the usage of National 

Grid Data and Court Diary.  

 

4. Court and Case Management.  

 

5. Information and communication technology in courts and case 

management.  

 

6. Constitutional vision of justice.  

7. Constitutional vision of justice. Session-2 High Court and District 

judiciary.  

 

8. Lecture of the judicial process and lecture on constitutional vision of 

justice - both subjects are directly related our duty as judges.  

 

9. ICT because it is important in our work. 

 

10. Session-2 High Court and District Judiciary: Building Synergies. That's 

the need of the hour.  

 

11. Use of CIS. 
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12. All participants including along with dignitaries. More beneficial for day 

to day discharge of duty.  

 

13. Interactive session; discussed.  

 

14. Session-1 Introductory Session Constitutional Vision of Justice. And 

Session-2 High Court and District Judiciary: Building Synergies. For 

them being interactive. Session-5 Access to Justice: Information and 

Communication Technology in Courts. Being informative.  

 

15. Lecture by Hon’ble Director of NJA. 

  

16. Constitutional vision of justice. Access to justice; use of ICT.  

 

17. Constitutional vision of justice.  

 

18. Access to court. Court management.  

 

19. I.T. helps in enhancing excellence and also sensitized and shall be used 

in day to day working.  

 

20. ICT in court and constitutional vision of justice.  

 

21. Access to justice. Court management. 

 

22. Access to justice, information and communication in courts.  

 

23. Session-3 Elements of Judicial Behavior: Ethics, Neutrality and 

Professionalism. Session-4 Social Context Judging as a Controlling 

Element in Statutory Interpretation and Exercise of discretion. Session-

5 Access to Justice: Information and Communication. Very useful to my 

work.  

 

24. Interactive session; views of participants were heard patiently and query 

were answered.  

 

25. Interactive session. View of participants were head carefully and sorted 

out.  

 

26. Computerization. Lecture of Hon’ble Justice Deepak Gupta.  

 

27. Computerization. Lecture of Hon’ble Justice Deepak Gupta. 

 

28. Session-5 Access to Justice: Information and Communication. Was most 

useful. The process of E-courts working were known in detail and I work 

like to use same as and when facility is being provided. I work also start 

using case dairy system on CIS for adjusting cause lists.  

 

29. Every part.  
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30. Lecture regarding use of technology in day to day working of a court was 

most useful as it would add efficiency to court work.  

 

31. Access to justice: court and case management. Because it is useful to 

manage our court properly and effectively.  

 

32. Interactions with judicial officers during session. It helped me to a lot. 

Good to know circumstances under which other judges work and manage 

situations.   

 

33. Synergies between district and higher judiciary.   

 

34. Enhancing Excellence of the judicial institution, challenges and 

opportunities and deliberations made by Hon’ble Justice Deepak Gupta 

was very informative, comprehensive and most useful.   

 

35. About NJDG; learnt about how the data be updated relating to case in 

courts.  

 

36. Information and Communication technology session is quite helpful in 

our day to day working in court room.  

 

37. The entire conference is appreciable teachings on the relevant topics.   

 

38. Every part is useful in different ways and none is less than the other.  

 

39. Synergies between judges.  

 

40. Participant did not comment. 

 

41. All parts of the programme were most useful as the same were designed in 

a manner to enhance the excellence of judicial institutions. 

 

42. Every Session. 

 

43. More use of CIS, Case management & Court Management.  

 

44. Can’t differentiates as each and every part of programme was useful and 

very much relevant to the work culture of our judicial system. 

 

45. Sharing of experience; Content and communication of topics are up to mark 

and very effective; Discussion part of every topic. 

 

46. All 

 

47. Information & Technology in court was the most useful one. It is going to 

help in early disposal of cases & to manage the docket effectively.  

 

48. Constitutional vision of justice & elements of judicial behavior; 

Information technology in courts. 
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49. Use of NJDG & ICT. 

 

50. Session 5: Access to Justice: Information and Communication Technology 

in Courts- about NJDG programme - know-how to use the NJDG software. 

 

51. Session 5: Access to Justice: Information and Communication Technology 

in Courts Session 6: Access to Justice: Court and Case Management- were 

most useful as they are most relevant to the day to day working of a judicial 

officer.  

 

52. Session 1: Constitutional Vision of Justice; Session 2: High Court and 

District Judiciary: Building Synergies. 

 

53. Question/Answer sessions because it gave a chance to clear many doubts 

about working in court, handling different cases. 

 

54. Court Management. 

 

55. Case managements. 

 

56. Use of IT Session 5: Access to Justice: Information and Communication 

Technology in Courts.      

 

57. Session 4: Social Context Judging as a Controlling Element in Statutory 

Interpretation and Exercise of discretion-because resource person updated 

information in most lucid style. 

 

58. ICT 

 

59. ICT 

 

60. ICT 

 

61. Participant did not comment. 

 

62. Information and communication technology. The implications of S 68-B. 

 

63. Session 1: Constitutional Vision of Justice; Session 2: High Court and 

District Judiciary: Building Synergies; Session 5: Access to Justice: 

Information and Communication Technology in Courts and Session 6: Access 

to Justice: Court and Case Management. 

 

64. Synergy between judicial officers & Hon’ble High Court Judges. 

 

65. All were good and informative. 

 

66. All the sessions were very informative & excellent. 
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67. Session by Justice Sanjiv Sachdeva - being the best one to make acquaint 

with the best possible use of technology. 

 

68. All 

 

69. Session 1: Constitutional Vision of Justice; Session 2: High Court and 

District Judiciary: Building Synergies; Session 5: Access to Justice: 

Information and Communication Technology in Courts. 

 

70. Each session had a take away message.              

c. Which part of the 

Programme did 

you find least 

useful and why 

1. Participant did not comment. 

2. I would not be quantify this part.  

3. Elements of judicial behavior.  

4. Elements of judicial behavior. Ethics, neutrality and professionalism.  

5. Participant did not comment. 

6. Elements of judicial behavior. 

7. Elements of judicial behavior. 

8. None.  

9. Participant did not comment. 

10. Session-3 Elements of Judicial Behaviour: Ethics, Neutrality and 

Professionalism. Because being a judicial officer continuous process 

of upgradation. 

11. Participant did not comment. 

12. Participant did not comment. 

13. Participant did not comment. 

14. Participant did not comment. 

15. Participant did not comment. 

16. None.  

17. Participant did not comment. 

18. Participant did not comment. 

19. Social context. Session-4 Social Context Judging as a Controlling 

Element in Statutory Interpretation and Exercise of discretion. It was 

theoretical. 

20. N.A. 

21.  Participant did not comment. 

22. Participant did not comment. 

23. None.  
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24. Participant did not comment. 

25. Participant did not comment. 

26. All Programme were good.  

27. All Programme were good.  

28. All the Programme were very useful.  

29. Every part was useful.  

30. All programme were beneficial and would help in advancement of 

justice with more vigour. 

31. The whole programme is useful.   

32. Participant did not comment. 

33. Participant did not comment. 

34. All session of conference were very informative and useful. 

35. I learnt something from every programme.  

36. None - all were relevant.  

37. NA 

38. All parts were useful. 

39. Participant did not comment. 

40. Participant did not comment. 

41. Nil 

42. None 

43. Participant did not comment. 

44. Already answered. 

45. Participant did not comment. 

46. None 

47. All were useful in one way or other. 

48. Nil 

49. Participant did not comment. 

50. I learnt how I can use the technology to decide the matter. 

51. Session 1: Constitutional Vision of Justice- As a trail court judge, 

procedural laws are more relevant in day to day functioning of the court. 

52. Participant did not comment. 

53. None. Everything was useful & helped in learning a lot. 

54. None. 
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55. All the programme are useful. 

56. All the programmes are useful. 

57. All sessions were useful. 

58. No programme. 

59. Participant did not comment. 

60. Nothing. 

61. Participant did not comment. 

62. Do 

63. Participant did not comment. 

64. The communicant & information technology. As it just told us how we have 

advanced but not as what to do. 

65. None 

66. None 

67. None 

68. Participant did not comment. 

69. Session 4: Social Context Judging as a Controlling Element in Statutory 

Interpretation and Exercise of discretion- focused mostly on etiquettes 

& professionalism in lawyers. 

70. Nil.                   

d. Kindly make any 

suggestions you 

may have on how 

NJA may serve 

you better and 

make its 

programmes more 

effective 

1. To arrange such programme frequently. 

2.  I only with I would attend more of them.  

3. Get more and more participants.  

4. Develop a system to keep interacting with the members of judiciary 

at all levels not only with the High Court judges. 

5. Please give advance information of details of Resource Persons at 

relevant intervals through email. 

6. Participant did not comment. 

7. Participant did not comment. 

8. Programme may be of longer durations, i.e. 15 days of a month so 

that one may concentrate. 

9. The training may be regular for each officer of every High Court this 

is the first such conference attended by me in my 10 years of service. 

10. Participant did not comment. 
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11. Participant did not comment. 

12. Participant did not comment. 

13. If separate work shop conference for judicial officer is organized with 

no participants from higher judiciary; only NJA faculty/ Resource 

Persons perhaps many more things may come in open discussion/ 

interactive session.  

14. Participant did not comment. 

15. Please have 2-3 days of programmmes so that officers visiting from 

for away may understand their fellow colleagues and have a better 

insight of problem and solutions may be discussed accordingly.   

16. Participant did not comment. 

17. Participant did not comment. 

18. Better interactive session. Case management for subordinate court. 

19. Course duration need to be increased.  

20. Such conference may be made more frequent and the matter discussed 

may be outlined for better working of institution. 

21. Such programmmes always be organized.  

22. NJA should organize more such conferences.  

23. NJA is serving better. 

24. Participant did not comment. 

25. National Judicial Academy is doing well. 

26. NJA should involve more judicial officers and call them at Bhopal. 

27. NJA should involve more judicial officers and call them at Bhopal. 

28. Programme were very useful and in future also we look for such 

programme which enlighten us with the progress being made in 

functions of court on daily basis.  

29. These type of conference are very helpful for making our view 

broader. Provides us opportunity to hear such Resource Persons. 

30. NJA is already doing its job excellently. Similar future programme 

would always benefit the officers.   

31. I am fully satisfied by this programme. 

32. Focus more on practical aspects and problem faced by judges at 

district level.  
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33. Advance supply of reading material (online formats). Intimation 

about expectations from the participants.  

34. Doing an excellent and great job elaborating in a urdu couplet - Be it 

a small group or long Assembly. It has been this practice from long 

time. Whenever we needed light NJA a lit lamp and made it bright.   

35. None.  

36. To have one on one sessions with participants so that ground reality 

and challenges can be discussed. Lawyers may be sensitized too as 

they openly threaten the judges with respect to their promotion. 

37. It has to be conducted on the regular basis.  

38. These kind of conference are to be held regularly as during debates 

with other participants a solution of our problem is found.  

39. The programme may be for 6 days so that other aspects can also be 

discussed and participants can interact with each other and discuss 

their problem and get new ideas to deal with our cases.  

40. Participant did not comment. 

41. No suggestions. 

42. Time period of programmes needs to be enhanced. 

43. Participant did not comment. 

44. Regular programmes of the like nature help us via interaction with others; 

we must endeavour at the national level also so as to have greater interaction 

and benefit accordingly. 

45. Cover the topics related to the working of subordinate court; Workshop 

pattern be included; Some topics like appreciation of evidence (In civil & 

criminal should be expanded.  

46. Questionnaire based information can be collected and utilized in 

programme; Lengthy programme with more decentralized interaction. 

47. Services were good enough. 

48. Participant did not comment. 

49. Programmes may be done regarding demerits of video conferencing (For 

remand purposes especially bailable cases/Petty cases) Sec. 436 Cr. PC 

provision.     

50. None 
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51. A session on optimum utilization of features available in NJDG for the use 

of judicial officers may be useful. 

52. Participant did not comment. 

53. Such kind of programmes shall be held in a regular manner so as one can 

learn about better court management in future also. 

54. Work on case studies; Workshop on cyber laws, appreciation of evidence 

of electronic documents, records emerging new cyber laws etc. 

55. NJA should supervise the infrastructure of courts in all over India. 

56. NJA should have concern with the infrastructure. As there is internet 

problem and problem of staff inadequacy. 

57. Length of programme should be extended. 

58. Regular seminar/Conference for district judiciary is very useful. 

59. Participant did not comment. 

60. Span of training programmes should be longer. 

61. Participant did not comment. 

62. Participant did not comment. 

63. These types of programme should be frequently organized for enhancing 

excellence of the judicial institutions. 

64. Practical aspect should be taken care of. The lectures were intriguing and 

interesting but practical aspect was missing.  

65. Keep up the good work. 

66. Like programmes should continue so that judicial officer would be updated. 

67. None 

68. Participant did not comment. 

69. Participant did not comment. 

70. All was well organized.       

 


